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DETAILED ACTION 

1. Claims 1-11, 13, 15-24, 26, 28-38, and 40-43 have been examined. Application 
10/678,030 (METHOD AND SYSTEM FOR MANAGING REWARD REVERSAL AFTER 
POSTING) has a filing date 09/30/2003. 

Response to Amendment 

2. In response to Non Final Rejection filed 06/20/2008, the Applicant filed an 
Amendment on 10/15/2008, which amended claims 1-6, 11, 13, 15-17, 24, 26, 28-31, 
38, 40, added new claims 41-43 and cancel claims 12, 14, 25, 27 and 39. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a 
foreign country or in public use or on sale in this country, more than one year 
prior to the date of application for patent in the United States. 

Claims 1-6, 8-11, 13, 15-19, 21-24, 26, 28-33, 35-38 and 40 are rejected under 

35 U.S.C. 1 02(b) as being anticipated by Chien (US 2001/0054003) 

Claims 1 , 28 and 40, Chien teaches: 

A system for managing reward reversals in connection with a loyalty 
program, comprising: 

A computer comprising: 

control logic configured to receive information relating to a previously 
completed transaction that is to be reversed including a total value being returned and a 
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total value of the previously completed transaction, the previously completed transaction 
being associated with an account linked to the loyalty program (see paragraph 65); 

control logic configured to determine reversal information for the transaction 
to be reversed wherein the reversal information determination includes determining 
whether the total value of the previously completed transaction had earned any 
accumulate award, determining a new total transaction value to account for the total 
value being returned and determining if the new total transaction value earns any 
accumulated reward, (see paragraph 65); and 

control logic configured to use the reversal information to reverse the 
previously completed transaction and update the account (see paragraph 65). 

Claims 2 and 29, Chien teaches: 

wherein the control logic configured to use the reversal information to reverse the 
previously completed transaction and update the account comprises: 
control logic configured to use the reversal information to: 

determine an amount to be adjusted (see paragraph 65); and 

restore any reward that was redeemed as part of the previously completed 
transaction (see paragraph 65). 

Claims 3 and 30, Chien teaches: 

wherein the control logic configured to use the reversal information to reverse the 
previously completed transaction and update the account comprises: 
control logic configured to use the reversal information to adjust any 
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accumulated reward that was earned as part of the previously completed transaction 
(see paragraph 65). 

Claims 4 and 31 , Chien teaches: 

A system for managing reward reversals in connection with a loyalty program, 
comprising: 

a computer comprising control logic configured to receive information relating to 
a previously completed transaction that is to be reversed, the previously completed 
transaction being associated with an account linked to the loyalty program, control logic 
configured to determine reversal information for the transaction to be reversed, control 
logic configured to use the reversal information to reverse the previously completed 
transaction and update the account (see paragraph 65), and 

control logic configured to determine whether the previously completed 
transaction that is to be reversed is eligible for reversal (see paragraph 65). 

Claims 5 and 32, Chien teaches: 

Further comprising control logic configured to determine whether the previously 
completed transaction that is to be reversed is eligible for reversal, wherein the 
determination as to whether the previously completed transaction is eligible for reversal 
is made based on one or more rules governing the loyalty program (see paragraph 65). 

Claims 6 and 33, Chien teaches: 

wherein the one or more rules governing the loyalty program includes a limit on 
number of times transactions can be reversed under the account (see paragraph 65 "a 
returned merchandise"). 
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Claims 8 and 35, Chien teaches: 

wherein the one or more rules governing the loyalty program includes a policy 
provided by a sponsor of the loyalty program (see paragraph 53). 
Claims 9 and 36, Chien teaches: 

wherein the one or more rules governing the loyalty program includes an order of 
precedence with respect to handling of two or more rewards involved in the previously 
completed transaction (see paragraph 53). 

Claims 10 and 37, Chien teaches: 

wherein the previously completed transaction was conducted with a portable 
device (see paragraph 59); and 

wherein the determination as to whether the previously completed transaction 
is eligible for reversal is made based on whether the portable device is presented for 
reversing the previously completed transaction (see paragraph 59). 

Claims 1 1 and 38, Chien teaches: 

wherein the control logic configured to use the reversal information to reverse the 
previously completed transaction and update the account includes: 

control logic configured to update a reversal activity log after the previously 
completed transaction has been reversed (see paragraph 65). 

Claim 1 3, Chien teaches: 

The computer is a point-of-sale device (see paragraph 13). 
Claim 1 5, Chien teaches: 
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A system for managing reward reversals in connection with a loyalty 
program, comprising: 

A computer comprising: 

control logic configured to receive information relating to a previously 
completely transaction that is to be reversed including a total value being returned and a 
total value of the previously completed transaction, the previously completed transaction 
being associated with an account linked to the loyalty program (see paragraph 65); 
control logic configured to determine whether the total value of the previously completed 
transaction had earned any accumulated reward (see paragraph 65), 
control logic configured to determine a new total transaction value to account for the 
total value being returned (see paragraph 65) 

control logic configured to determine if the new total transaction value earns any 
accumulated reward (see paragraph 65), 

control logic configured to determine an amount to be adjusted in connection 
with the previously completed transaction that is to be reversed (see paragraph 65); 

control logic configured to restore any reward that was redeemed as part of the 
previously completed transaction (see paragraph 65); and 

control logic configured to adjust the accumulated reward that was earned as 
part of the previously completed transaction (see paragraph 65). 

Claim 1 6, Chien teaches: 

control logic configured to update the account with information 
relating to any restored reward or adjusted accumulated reward (see paragraph 65). 
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Claim 1 7, Chien teaches: 

control logic configured to determine whether the previously completed 
transaction that is to be reversed is eligible for reversal (see paragraph 65). 
Claim 1 8, Chien teaches: 

wherein the determination as to whether the previously completed transaction is 
eligible for reversal is made based on one or more rules governing the loyalty program 
(see paragraph 65). 

Claim 1 9, Chien teaches: 

wherein the one or more rules governing the loyalty program includes a limit on 
number of times transactions can be reversed under the account (see paragraph 65; 
"returned a merchandise"). 

Claim 21 , Chien teaches: 

wherein the one or more rules governing the loyalty program includes a policy 
provided by a sponsor of the loyalty program (see paragraph 53). 
Claim 22, Chien teaches: 

wherein the one or more rules governing the loyalty program includes an order of 
precedence with respect to handling of two or more rewards involved in the previously 
completed transaction (see paragraph 53). 

Claim 23, Chien teaches: 

wherein the previously completed transaction was conducted with a portable 
device (see paragraph 59); and 
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wherein the determination as to whether the previously completed transaction is 
eligible for reversal is made based on whether the portable device is presented for 
reversing the previously completed transaction (see paragraph 59). 

Claim 24, Chien teaches: 

control logic configured to update a reversal activity log after the previously 
completed transaction has been reversed (see paragraph 65). 
Claim 26, Chien teaches: 

wherein the computer is a point-of-sale device (see paragraph 13). 
Claim 43, Chien teaches: 

wherein a coupon has been provided to a portable device associated with the 
account, wherein the coupon is configured to be redeemed during a subsequent 
transaction, the method further comprising: removing the coupon from the portable 
device (see paragraph 28). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

Claims 7, 20, 34, 41 and 42 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chien (US 2001/0054003). 
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Claims 7, 20 and 34, Chien does not expressly teach: 

wherein the one or more rules governing the loyalty program includes an 
expiration limit on when the previously completed transaction can be reversed. 
However, Official Notice is taken that it is old and well known in the promotion art that 
retailers put expiration dates for returns. Therefore, it would have been obvious to a 
person of ordinary skill in the art at the time the application was made, to know that 
Chien would have expiration limit for returning merchandise, as it is old and well known 
to do so. 

Claim 41 , Chien does not expressly teach: 

control logic in the computer configured to determine whether the account has a 
negative reward value (see paragraph 65). However, it would have been obvious to a 
person of ordinary skill in the art at the time the application was made, to know that 
adjusting the reward account due to a return would result in a negative number when 
said account accumulated points is less that the points subtracted due to the return as 
points are equivalent to money. 

Claim 42, Chien does not expressly teach: 

wherein the computer further comprises: 

control logic configured to create an escrow account upon the reversal of 
the previously completed transaction; and control logic configured to clear the escrow 
account upon one or more transactions completed after the reversal. However, Official 
Notice is taken that it is old and well known in the promotion art to use an escrow 
account in order to settle transactions. It would have been obvious to a person of 
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ordinary skill in the art at the time the application was made, to know that Chien would 
use escrow to settle loyalty transactions as it is old and well known to do so. 

Response to Arguments 

5. Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANIEL LASTRA whose telephone number is 571-272- 
6720 and fax 571-273-6720. The examiner can normally be reached on 9:30-6:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James W. Myhre can be reached on (571)272-6722. The official Fax 
number is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/Raquel Alvarez/ 

Primary Examiner, Art Unit 3688 

/DANIEL L ASTRA/ 
Examiner, Art Unit 3688 
December 30, 2008 



